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This seasonal newsletter is 

produced by the City of 

Timmins’ Communications 

Department for the benefit 

of the public. Our goal is to 

produce a quarterly 

bulletin, providing our 

residents with information 

we feel is relevant and of 

interest based on the 

current season.  

We hope you will find value 

in reading this newsletter 

and learn more about our 

operations and our valued 

employees, who work hard 

to provide you with city 

services.  

If there are municipal 

matters you would like to 

learn more about, we 

encourage you to contact 

us with any questions, 

comments and 

suggestions.  

Heather Duhn                                
heather.duhn@timmins.ca 

Should you have questions 

or concerns regarding your 

services, we encourage 

you to contact Service 

Timmins, and one of our 

Customer Service 

Representatives will be 

happy to help you.   

Online: service.timmins.ca  

Email 
servicetimmins@timmins.ca 
or call 705-264-1331 

After-hours emergencies: 
705-264-1201 

ADJUSTMENTS REQUIRED BY EVERYONE 
“We don’t have to agree on anything to be 
kind to each other.” 
 
This is a quote I once came across and has 
always stuck with me, but it is especially 
relevant now. Our entire world has been flooded 
with a new way of living, and everyone is 
experiencing the stress of this on their own 
level. While united in the same struggle, easy 
access to information and opinion have led 
people to adopt different points of view on this 
global topic that is impossible for any of us to 
ignore. As a Corporate Communications 
Coordinator in a digital world, I see the divide 
daily, and it is terribly upsetting to see so many 
people be so mean to each other due to a 
difference in opinion.   
 
Whether someone has a difference of opinion or 
not, please find it in yourself to live up to our 
reputation of being the City with a Heart of Gold.  
 
The past several months have been challenging 
for everyone. Life was abruptly changed for 
most individuals, and the pandemic pushed 
businesses into an entirely new way of 
operating and offering services. Adjustments 
have been required by everyone, and I believe 

we’ll get through  
this together a lot 
easier with patience 
and kindness.  
Those offering you 
services are also 
learning a new way 
of doing  so, they 
may be struggling  
as well, and chances 
are, they are doing 
their best.  
 
This does not 
exclude the 
Corporation of the City of Timmins. Since March 
2020, various departments have adopted new 
policies and procedures, and many have taken 
on additional duties with the same size, or 
potentially smaller teams.  
 
One of the positive outcomes of this pandemic, 
for me personally, is that I had the opportunity to 
meet and speak with colleagues from various 
departments on how the pandemic has affected 
or changed their work. I was able to learn more 
about what they do and who they are, and I 
can’t wait to share these stories with all of you!  

Heather Duhn 

Full-time Municipal Law Enforcement Officer, 
wife and mother (and now teacher), Sylvie 
Turcotte is asking citizens to keep respecting 
public health measures while being kind and 
patient with each other.  
 
The City of Timmins Enforcement department is 
comprised of four full-time Municipal Law 
Enforcement Officers and three Parking Control 
Officers, who, even before the COVID-19 
pandemic were kept very busy responding to 
public concerns. The most common issues dealt 
with by the officers prior to the pandemic were in 
regards to dangerous apartments, unkempt 
yards and parking violations.  
 
In addition to their regular duties, the municipal 
officers were also called upon to assist in the 
active patrol, inspection, education and 
enforcement of public health orders under the 
Emergency Management and Civil Protections 
Act (EMCPA).   

 
“The greatest challenge in our roles is that 
people are experiencing higher levels of anxiety, 
and understandably getting upset,” explained 
Turcotte. “In our roles, we’re accustomed to 
dealing with a high level of stress, but with the 
public is on high-alert and getting upset a lot 
more easily, it makes our jobs that much 
harder.”  

CALLED UPON TO ASSIST WITH EMCPA REGS 
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WEATHERING THE STORM WITH EMPATHY 
As an officer with the Timmins Police 
Service  for the past four years (in addition 
to being a husband and father), Constable 
Dale MacDonald said while some 
operations and procedures have changed, 
their role of protecting public health and 
safety remains foremost.  
 
One of the major change to his role in law 
enforcement has been the implementation 
of additional personal protective equipment 
(PPE). He said the masks they are now 
required to wear do pose some 
challenges, as they could make officers 
appear more intimidating, and social 
distancing protocols create an illusion of 
disconnect. 
 
“Our roles and top priorities have remained 
consistent – offering professional and 
courteous service, while looking out for the 
best interest of our community,” he 
explained. “Front-line officers are still 
responding to calls, completing their 

patrols and addressing public safety 
concerns in a seamless and prompt 
manner.” 
That said, officers are doing their best to 
empathize with those they come into 
contact with and respond with patience, 
tolerance and respect. 

“I believe in the job, and I believe in 
people. We’re all human,” he continued. 
“Sometimes you just need to weather the 
storm with empathy and let the wind blow 
over, but it is important to recognize that 
those weathering this alone are likely 
having a much more difficult time.” 
 
Responding to gathering of more than five 
people has become an added 
responsibility of the officers, and Cst. 
MacDonald said it’s been an overall 
positive experience, with a focus on 
information and education.  
 
“Most people are very understanding, and 
some are generally unaware,” he 
explained. “We will continue patrolling and 
ensuring people know they’re not alone in 
this. When we look at the totality of the 
situation, and work together with kindness, 
we will reach a resolution. Let’s stay 
positive and test negative.” 

Pandemic or not, the greatest concern for Maria Pellerin, Water 
Treatment Maintenance Operator, and her colleagues at the 
Water Filtration Plant is that they are responsible for the 
distribution of safe, clean drinking water to approximately 38,000 
citizens in the City of Timmins.  
 
“Citizens on the municipal drinking water system rely on us every 
day,” said Pellerin. “Fortunately the pandemic has not affected 
our workforce. We’re used to taking very strict measures when it 
comes to wearing gloves, cleaning and disinfecting. We have 
now added N95 masks to our PPE and we all isolate when we go 
home so we don’t risk making anyone else sick.” 
 
Spring at the Water Filtration Plant is typically the time for annual 
preventative maintenance by draining, entering, and manually 
cleaning the filters with caustic soda and chloride. Due to 
restrictions on work in confined spaces, however, the work has 
been delayed and the team continues with chemical cleaning 
more frequently.  
 
In the meantime, the team has been taking the opportunity to 
complete additional cleaning and painting while continuing with 
regular disinfecting and maintenance, and have consistently met 
or exceeded all health-related Ontario Drinking Water Standards. 
The City of Timmins received 100 per cent on the 2019-2020 

Annual Inspection Report conducted by the Ministry of the 
Environment, Conservation and Parks, Drinking Water and 
Environmental Compliance Division, and reported no Adverse 
Water Quality Incident events in 2019. 

SAFE, CLEAN DRINKING WATER: AN INDISPENSABLE ASSET 
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Emergency Dispatcher and wife of a uniformed officer, Heather 
Tambeau is grateful for a supportive team, who are always there to 
help each other decompress after a challenging call.  
 
The team of three who answer emergency 9-1-1 for fire and police 
typically receive a high volume of calls from people in distress, and 
thanks to their training, are able to provide calm, reassuring 
messaging to people calling to seek first responder assistance. 
During the pandemic however, Tambeau explained that there was 
the added stress of sending officers into unknown environments.  
 
“I work with a lot of really great people and we are already a family 
unit,” she said. “Before dispatching anyone, if we have the 
opportunity and depending on what’s going on on-scene, as we try to 
ascertain all the details, now we also go through COVID-19 
screening questions. This experience has made us more in-tune to 
what’s happening around us. We have our regular, general concern 
for our family, on top of another layer, but we’ve kept in sync and pay 
attention to every detail.” 
 
While Tambeau’s job, at times, can be quite tense and mentally 
challenging, this is what she signed on for and is up to the task, 
despite the added public anxiety that is present during this pandemic. 
She and her team remain driven, focused and fully attentive to the 
needs of people calling in for assistance in emergent situations.   

THAT FAMILY FEELING IS KEY IN ANY EMERGENCY 

What makes you proud to be a 
frontline worker/work at the Golden 
Manor? 
Amazing teamwork! Regardless of 
your role; we are all equally important 
to the team to foster resident’s safety, 
health and well-being.  
 
What has been a moment that has 
made you smile during this time? 
Being able to see staff, residents and 
families using creative ways to stay 
connected. From thank you cards to 
kind words or by using any method of 
interaction such as “Zoom” video calls 
or good old fashion hand written 
letters. 
 
What has been the biggest change 
for you in your role during the 
pandemic? 

I can’t say that I’ve experienced a 
huge change in my role as a social 
worker during this pandemic. The 
main key is the ability to support one 
another and to work together as a 
team. At the end of the day, we all 
have the same vision; providing 
person centered care to our residents 
regardless of the obstacles that come 
our way.     
 
Is there a message you would like 
to share with your coworkers, other 
frontline staff, residents, families or 
the public? 
This pandemic has proven to us that 
nothing can bring us down but can 
only make us stronger! Remain 
optimistic and hopeful! We got this! 
Keep up the good work everyone and 
stay safe!  

CREATIVE WAYS OF CONNECTING 
REMAINS REASON TO SMILE 

Mylaine Dubord, Social Worker 
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Timmins Waste Water Treatment Plant Operator      
Roberto Gaces says pandemic life has  
not really changed the way he works.  

“There has really not been much change to the job,” 
explained Gaces. “We’ve always been required  

to wear PPE and follow strict procedures.” 
In a role where he and his colleagues are always cognizant 

of bacteria, bug levels, food and organisms, he said they 
continue to serve their two primary customers, the 

environment and the people of Timmins, while following  
the same stringent policies and procedures.  

BUGS AND BACTERIA 
REMAIN THE NORM 

City employees who are accustomed to working in 
environments with potential exposure to biohazards, such as 
the Waste Water Treatment Plant, have not seen much 
change in their work environments throughout the pandemic.  
Chief Operator Scott Decario said the largest impact it’s had 
on his team are the new protocols for working in close 
proximity to one another, and taking extra precautions 
around the tanks. While this changes the way a small 
number of tasks are performed, Decario said the team is 
lucky to have a lot of space, making social distancing much 
easier – with only nine full-time staff, comprising of five 
operators, three maintenance people, and one electrician.  
This relatively small team is responsible for operations at the 
main plant, located on Airport Road, as well as 20 lift 
stations, the Whitney Sewage Plant, Bob’s Lagoon, and 
Delnite and Shaw Creek septic beds. 
“We ensured all preventative maintenance was done prior to 
the spring thaw, and have done our best to get ahead on 
anything we could,” said Decario. “While we try to anticipate 
any issues that might arise, the severity is always unknown, 
but I am very proud of the team here and what we’re able to 
accomplish in order to keep everything moving as smoothly 
as possible.” 

WASTE WATER TREATMENT PLANT SEES ZERO DISRUPTION 

Questions or concerns regarding your services? Contact Service Timmins 

Online: service.timmins.ca  

Email servicetimmins@timmins.ca or call 705-264-1331 

After-hours emergencies: 705-264-1201 


